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Certificate of Achievement

William Galloway

has completed the following course:

EDWARD JENNER: 1 - EXPLORING WHAT LEADERSHIP MEANS TO ME
NHS LEADERSHIP ACADEMY

This online course explored foundational personal skills in leadership; self-awareness, values, bias,
personal narrative, the nature of leadership issues and agency.

4 weeks, 5 hours per week
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Jason Brewster
National Lead for Design and Development
NHS Leadership Academy

NHS

Leadership Academy

The person named on this certificate has completed the activities in the
attached transcript. For more information about Certificates of qualification, degree, or part of a degree.
Achievement and the effort required to become eligible, visit
futurelearn.com/proof-of-learning/certificate-of-achievement.

This certificate represents proof of learning. It is not a formal
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NHS

Leadership Academy

William Galloway
has completed the following course:

EDWARD JENNER: 1 - EXPLORING WHAT LEADERSHIP MEANS TO ME
NHS LEADERSHIP ACADEMY

This course gave participants opportunity to * Why leadership matters

explore self-awareness and agency. The course * What makes good leadership

covered the different definitions of leadership, * How to be authentic

the nature of issues that require leadership * Why valuing difference matters and inclusive
behaviours, the role of values in leading self and leadership

others, the bias we hold and how to use public * The roots of resilient leaders

narrative to connect around shared purpose. This
was a Level 1 course in the NHS Leadership
Academy's Edward Jenner leadership
development programme.

STUDY REQUIREMENT
4 weeks, 5 hours per week

LEARNING OUTCOMES

Identify the issues that require leadership
behaviours

Understand the different but inseparable roles of
leadership and management

Describe your personal values through your
story

Determine when you are operating out of
alignment with your values

Notice your bias and how it may impact the
workplace

Discuss with others the value of diversity and
difference in a group

Connect your core values to resilience

Reflect on your impact on others and determine
if you will develop further leadership capabilities

SYLLABUS

An introduction to our approach to learning
online

The elements of good decision making

The types of issues that leadership can be
applied to

The concept of leadership

This transcript should be read alongside the accompanying Certificate of Achievement.
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