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Programme Reporting Template for CASE Committee Approval

Accreditors must copy this report to the Education Provider so that they can address conditions and comment on recommendations prior to seeking CASE Committee approval.
Please complete a separate report for each programme. 
	Name of Education Provider
	University of Hertfordshire

	Name of Division/Department/School 
	Department of Allied Health & Midwifery / School of Health and Social Work 

	Full title of programme, including step-off awards
	MSc/Pg Dip Medical Ultrasound 
PgCert Medical Ultrasound
PgCert Early Pregnancy Ultrasound
PgCert Obstetric Ultrasound
PgCert Musculoskeletal Ultrasound


	Date of (Re) accreditation event
	6th November 2019

	Date of completion of (Re) accreditation process*
	

	Lead Accreditor for CASE
	Theresa Fail

	Co-accreditor for CASE
	Rachel Wilson

	Shadow Accreditor for CASE
	Pauline Mitchell

	Accreditors’ recommendation
	Approve accreditation
	

	Defer accreditation  (further information needed)
	



*Date of accreditation will commence following approval by the CASE Committee. 
   Committee meeting dates can be found at: http://www.case-uk.org/information/case-meeting-dates/
	Type of Programme
	Number 
of Credits
	Academic Level

	Screening Programme
	

	
	

	Direct Entry BSc Programme
	

	
	

	Graduate Entry MSc Programme
	

	
	

	Traditional MSc Programme
	


	180
	7



	Scope of Programme Accreditation

	Virtual
Only
	Visit
Required

	Accreditation of new Programme
	

	



	Re-accreditation of existing Programme
	

	


	Minor change to existing Programme
	

	


	Major change to existing Programme
	

	




	Programme Director/Lead


	Name
	Dr Naomi Brown

	Address
	Senior Lecturer 
Ultrasound Course Leader
Collaborative  Partnership Leader - Larnaca
Department of Allied Health and Midwifery
School of Health & Social Work 
University of Hertfordshire
College Lane
Hatfield 
Herts
AL10 9AB


	Telephone
	01707 284966

	E-mail
	N.2.Brown@herts.ac.uk



	Representative in the University Quality & Standards Office


	Name
	Jan Bowyer

	Address
	Associate Director of Academic Quality Assurance, Centre for Academic Quality Assurance, University of Hertfordshire 


	Telephone
	01707 289377

	E-mail
	j.a.bowyer@herts.ac.uk




	Name & Job Title of Panel Members attending Validation/Re-validation Event


	Chair
	Toni Rosella, Principal Lecturer and Programme Leader for Fashion, School of Creative Arts, University of Hertfordshire 


	Quality Officer
	Jan Bowyer, Associate Director of Academic Quality Assurance, Centre for Academic Quality Assurance, University of Hertfordshire 


	External Panel Member
	Terri Gilleece - College of Radiographers Representative; Lecturer, School of Health Sciences, University of Ulster

Theresa Fail – CASE Representative

 No representation at event -  Chartered Society of Physiotherapy Representative 

Victoria Ryan -  Student Representative, MSc Advanced Physiotherapy (Neuromusculoskeletal) programme graduate, University of Hertfordshire

Rachel Wilson –  CASE Representative

Andy Thomas  – Paramedic Representative




	Internal Panel Members
	Toni Rosella, Principal Lecturer and Programme Leader for Fashion, School of Creative Arts, University of Hertfordshire 

Jan Bowyer, Associate Director of Academic Quality Assurance, Centre for Academic Quality Assurance, University of Hertfordshire 


In attendance – Liz Mellor , Clerk, Academic Services Officer
(Academic Quality Assurance), Academic Services, University of Hertfordshire

	CASE Lead Accreditor
	Theresa Fail

	CASE Co-accreditor
	Rachel Wilson

	
	

	Name & Job Titles of Programme Team at the Validation/Re-validation Event


	Karen Beeton
	Head of Department Allied Health Professions, Midwifery and Social Work

	Louise Smith
	Programme Lead MIRS

	Dr Naomi Brown
	Programme Director/Lead

	Claire Cameron
	Pathway Lead Diagnostic Ultrasound

	James Busby
	Module Lead Radiography

	Jill Callender
	Lead Allied Health Professional, Hertfordshire

	Angela Dimond
	Information Manager

	Selena Fowler
	Module Lead Radiography

	Sam Glendinning
	Pathway Lead Radiotherapy and Oncology

	Michael Graveling
	Consultant Radiographer

	Louise Hadley
	Module Lead Radiography

	Andrea Moulson
	Module Lead Advanced Physiotherapy

	Sue Murray
	Professional Lead Radiotherapy

	Philip Regelous
	Practice Educator Northwick Park

	Ruth Rowse
	Module Lead Radiotherapy and Oncology

	Mary Sexton
	Programme Lead Advanced Physiotherapy

	Philip Withers
	Module Lead Paramedic Science



	Summary of Main (Re) accreditation Meeting, Subsidiary Meetings & Issues


	Subsidiary meetings include those with the Programme Team, student representatives, clinical mentors/assessors and service providers. 
A summary of the main issues raised in each meeting should be included.
Initial Private meeting of Panel
The chair noted there 3 programmes to validate. The initial meeting was very well organised. The chair had identified all the comments and queries from panel members and placed into a well organised spreadsheet with identified leads for each discussion, which the panel went through and agreed. 
Liz Mellor, Clerk, Academic Services Officer, (Academic Quality Assurance), Academic Services, University of Hertfordshire, would be taking notes which would be available 2 weeks after the event.

Private panel meeting with student representatives 
Attendees:
Michael Graveling MIRS
Samantha Lightfoot MIRS
Craig McLean Paramedic Science
Abigail Peck Advanced Physiotherapy
Grace Cook Advanced Physiotherapy

Note: There was no student representation from the Ultrasound Imaging Programme. But please notes from discussions with ultrasound students at previous CASE visit 22/1/19.
Overall this set of students was very positive about the programme. It was well organised with very supportive programme teams who tended to ‘go above and beyond’ to ensure a good student experience. Small cohorts worked well. The Research modules worked well and the distance learning Research module was thought to be valuable. Concern was expressed about the university administration eg paying fees and logistics such as notification of lecture room changes. 
There were particular discussions on:
· Pathways  and how a student navigates through and finds the right modules for them. This had been a CASE concern for the Ultrasound Programme from the January validation event. The University felt there had been significant improvements in their website which now made programme pathways and options easier to see and navigate through and they would continue to work on this. Detailed information is in the programme handbooks.
· Student feedback and how this is formally captured and any actions are documented and reviewed. This was also a CASE concern at the January event. There is a low response rate across all the programmes. This set of students seemed familiar with the processes and opportunities for feedback. They found informally feedback verbally was the easiest option and felt relevant actions had been taken when they had done this.


Meeting with the Programme Development and Teaching Team including Employers involved in the development

· Rationale for final and interim awards was discussed. This was mainly about marketing, the need to be competitive.

· Facilities – The Ultrasound Programme has enhanced the equipment for its simulation suite, which is an excellent resource. However, the team are now struggling with space in the room available. This was noted.
· Early Pregnancy Ultrasound Module – The programme team were asked to justify the 30 credits awarded to this module, particularly in relation to other modules in this programme and also to other CASE approved courses with a similar module. The Programme team explained that module part gynae and part obstetrics that was designed and developed to meet a service need. A lot of normal gynae was included in this blended module.

· Portfolio – There had been significant concern from the CASE accreditors about the Programme Team’s  response to proposed conditions following the January visit. In particular this was about the optional nature of the Portfolio for the Clinical Modules and that a student could undertake the final clinical assessment without completing any element of the portfolio and hence potentially pass the module without any documented evidence of their clinical experience. Whilst the Programme Team said that this had never happened and that Work place supervisors would directly raise any concerns with the UOH team, the panel and other members of the Programme Development and Teaching Team were clear that this should be compulsory and that this should be written into the DMDs.
· Vascular Module – This has significantly changed since the January visit. Previously the module title was ‘Vascular ultrasound – Carotids and DVTs’. This has changed to ‘Vascular Ultrasound’ and relates to ‘relevant’ vascular ultrasound investigations’. The module needs more clarity together with assurance of how the 15 credits would reflect on the different areas of practice chosen by a student. The team explained that there was demand for areas of vascular study and that they needed to ensure that this reflected in their marketing. The team suggested they redeveloped the module into a Vascular Ultrasound work based skills module, which would allow robust development of the module to meet an individual student’s need whilst allowing marketing to show that vascular is an option at UOH.

· Diagrammatic representation of pathway – These programmes are complex and difficult for students to navigate through and to be aware of all the options. Discussions included how this could be made clearer in student handbook and online.
· There were discussions around ACP route and link to professional routes

· Consistency of Work based learning modules – The team explained the topic is refined with the supervisor, a template is completed with the LOs. KB, Head of Department Allied Health Professions, Midwifery and Social Work, reviewing them all to ensure parity. There is also 2nd marking.

· Preparation for Research Module – This is a new module and there discussions seeking reassurance that the overall workload burden had not increased with this change.

· Low response rate for formal student feedback – Programme teams felt they were more successful in gathering informal feedback usually verbally. Processes for improving the UOH formal feedback systems are ongoing.

· Transitional arrangements to new programmes were discussed. 



· Please also see extensive UOH meeting notes which covered these discussions


Private Meeting of Panel and conclusions


. 



	Summary of Facilities and Resources Reviewed/Inspected


	Facilities and resources include the Library, IT facilities, virtual learning environment (VLE), student support, clinical placements, and specialist learning and teaching resources such as simulation suites.  
A summary of the facilities and resources reviewed/inspected should be included, along with any key issues raised.
Learning Resource Centre – Good range of relevant books and journals available in library with significant numbers of computer stations. Quiet and group working areas available. Learning support available. Shown around by AD, the dedicated School Information manager who spends part of her in the LRC and part actually in the School so she is widely available and accessible to students both in person and online.
IT – AD, the School Information manager demonstrated, the IT and online systems available and explained how these are introduced to new students and the support available.
Ultrasound Skills Lab – Team has secured more equipment since our January visit making it an excellent, very well resourced facility. However, the resources have now outgrown the room and more space is needed to make best use of the equipment.
We were also shown the IT suites with viewing facilities which are also used for OSCEs.






	Module Titles Approved

	Module Title
	Number of Credits
	Academic Level

	Principles of Image Reporting
	15
	7

	Ultrasound image production and optimisation
	15
	7

	Obstetric Ultrasound
	30
	7

	Gynaecological Ultrasound
	30
	7

	Abdominal and General Ultrasound
	30
	7

	Vascular Ultrasound (to be renamed and developed as a Vascular Ultrasound work based skills module)
	15
	7

	Early Pregnancy Ultrasound (to be renamed to better reflect content: Emergency Gynaecological and Early Pregnancy Ultrasound)
	30
	7

	Musculoskeletal Ultrasound
	30
	7

	Ultrasound work based skills 1
	15
	7

	Ultrasound work based skills 2
	15
	7

	Ultrasound work based skills 3
	30
	7

	Research methods
	15
	7

	Preparation for Research project
	15
	7

	Research Project
	30
	7

	Named Pathways and Awards Approved


	MSc/Pg Dip Medical Ultrasound 
PgCert Medical Ultrasound
PgCert Early Pregnancy Ultrasound
PgCert Obstetric Ultrasound
PgCert Musculoskeletal Ultrasound


	

	

	Note: See attached ‘Summary of Conditions’ from UOH:
Standard requirements:

2.3 	That module and programme external examiner(s) currently appointed are replaced or amendments to contracts are made, as necessary.

2.4 	Production of a Programme Specification and Definitive Module Documents that have been approved by the Associate Dean of School (Academic Quality Assurance) on behalf of the School Academic Committee, paying specific attention to the discussions and written comments provided by the panel.

CASE requirements for the above were :
(i) Mapping to latest CASE and NOS Ultrasound standards.
(ii) Updated and corrected Diagrammatic structure of Ultrasound Programme.
(iii) Renaming of Early Pregnancy Ultrasound Module to Emergency Gynaecological and Early Pregnancy Ultrasound Module.
(iv) Removal of reference to 3rd Trimester Short Course in DMDs
(v) Correction of typos as sent in original feedback documentation


	Commendations regarding the Accreditation/Re-accreditation


	1
	The student acknowledgement of the excellent individualised support offered by the programme team.


	2
	The responsiveness of the programme team to promote a quality student learning experience.


	3
	The sense of responsibility demonstrated by the programme team in creating innovative solutions to meet pedagogical and clinical needs of the programme.


	4
	





	Recommendations regarding the Accreditation/Re-accreditation


	1
	To continue to strengthen the mechanisms by which informal student feedback is captured and actioned by the Programme Committee and AMER processes.
	

	2
	To monitor the impact of the programme structure and named awards on the marketing strategy for the programme

	3
	To explore the possibility of providing DICOM images in the Medical Imaging and Radiation Sciences Programme to reflect clinical practice.




	Conditions to the Accreditation/Re-accreditation


	1
	To make explicit that the Portfolio is a compulsory requirement for all Ultrasound clinical modules. 


	2
	To develop a Vascular Ultrasound independent work-based skills module/s.

	3
	



	Date by which Conditions are to be met: 
	27th November 2019



	Have the Conditions now been met? 
	/

    YES
· Please see CASE accreditors feedback to responses to conditions added at the end of this form
	

    NO    



	Do you recommend (Re) accreditation? 
	/


    YES
	

    NO    



	Recommended period of (Re) accreditation: 
	
5 years





	Name of Lead Accreditor:
	Theresa Fail
	
Date:
	4/12/19

	Signature of Lead Accreditor:
	



	Name of Co-accreditor:
	Rachel Wilson
	
Date:
	4/12/19

	Signature of Co-accreditor:
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	FOR OFFICE USE ONLY

	Date Accreditation/Re-accreditation Approved by CASE Committee:
	

	Date of Receipt of Final Documentation at CASE Office:
	



* Copy of email sent to the Academic Services Officer (Academic Quality Assurance) 3/12/19 having reviewed  the responses to the conditions documentation

We are satisfied that, for the Ultrasound Programme, the University conditions set have been met:
1. To make explicit that the Portfolio is a compulsory requirement for all Ultrasound clinical modules.
2. To develop a Vascular Ultrasound independent work-based skills module/s.


We are also satisfied that, for the Ultrasound Programme, the standard requirements have been met with the exception of point (v).

CASE requirements for the standard requirements were:
(i)   Mapping to latest CASE and NOS Ultrasound standards.
(ii) Updated and corrected Diagrammatic structure of Ultrasound Programme.
(iii)  Renaming of Early Pregnancy Ultrasound Module to Emergency Gynaecological and Early Pregnancy Ultrasound Module.
(iv)  Removal of reference to 3rd Trimester Short Course in DMDs
(v)  Correction of typos as sent in original feedback documentation

We have identified a number of typos/ queries:
· ·In ‘Programme structure for Ultrasound’
       Musculoskeltal (30) in columns 2 and 3
· ·In ‘HSMIRS Medical Ultrasound - Programme Spec 2020-21Final’   
   Page 8  - ‘Applications of Ultrasound Science (15 credits)’  rather than new module title          ‘Ultrasound Image Production and Optimisation’
· ·In ‘HSK_Programme_Handbook_AHP_PG_Framework_2020-21v3’
   Page 10, Figure 3 AHP Postgraduate Framework incorporating Midwifery – Diagram needs updating with amended module titles for ultrasound programme (Emergency Gynaecological and Early Pregnancy Ultrasound Module and Vascular Ultrasound Independent Work Based Skills)
· ·In DMD 7HSK0345 Early Pregnancy Ultrasound
(i) Needs to be updated with new title ‘Emergency Gynaecological and Early Pregnancy Ultrasound Module’
(ii) 9b. Skills and Attributes:
LO3 Demonstrate technical expertise in competently performing relevant abdominal and general ultrasound examinations with precision and effectiveness.

Please note that CASE Council approval is required for CASE accreditation and that the Council next meet is scheduled for March 2020. However, we have been trying to set up a teleconference with Council members to review the report and confirm the conditions prior to Council meeting in March. 
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