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Healthcare Section– Technical and Lay Assessor Induction

Time	Course Module	Notes	Trainer
0845 – 0900 	Log in to Teams Call 	Check sound/monitor/Wi-Fi connections all working 	
0900 – 0930 	Introduction, Apprehensions/Expectations	Plenary	
0930 - 1000	Welcome to UKAS and Accreditation	Plenary	
1000 - 1005	Conducting Assessments Pt1	Plenary	
1005 - 1030	Exercise 1 	Breakout groups	
1030 - 1045	Coffee/comfort break		
1045 - 1130	Conducting Assessments Pt2	Plenary	
1130 - 1215	Recording findings – Exercise 2	Breakout groups	
1215 – 1230 	Conducting Assessments Pt3	Plenary	
1230 - 1315	Lunch		
1315 - 1345	Human aspects of an Assessment	Plenary	
1345 - 1415	Assessor Practice – Exercise 3	Breakout groups 	
1415 - 1500	Report Writing	Plenary	
1500 - 1515	Coffee/comfort break		
1515 - 1535	Findings close out	Plenary	
1535 - 1555	Training/Competence/Monitoring	Plenary	
1555 - 1610	Take home – Key messages	Plenary	
1610 – 1630 	Course expectations – revisit	Course close	Plenary	
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