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Assessor Standardisation Exercise 2 – 2020

Aim: The Aim of this activity is to explore professional discussions and holistic mapping

Learning outcome:
· To holistically map a professional discussion to the Diploma’s assessment criteria

Activity Brief: There are two tasks within this standardisation activity. The first task is related to holistically mapping a professional discussion evidence piece against the assessment criteria of your Health Screeners Diploma pathway. You are provided with a professional discussion that has been completed between an assessor and their learner. As a supporting assessor, you are tasked with listening to the discussion and assessing it against VARCS. Specifically, this will involve you mapping the evidence, where applicable, across to your pathway’s mandatory and specialist assessment criteria. The second task asks you to comment on the overall quality of the professional discussion. Once complete, please submit your TEMPLATE document to ghn-tr.drsadministrator@nhs.net for collation and summary by 22nd June 2020. A standardised response will be communicated to all assessors within 2 weeks of the activity end date for you to reflect upon as part of your assessor CPD. 

Task – Evidence Mapping 
1. Listen to the professional discussion provided. NB. The learner is from an AAA screening pathway but, in general terms, the content of the discussion is relevant to all screening programmes. Using your knowledge of the qualification’s assessment criteria, map the discussion across all units appropriately and add your mapping to the template below i.e. adding 1.1.1 to the template would indicate that the learner has demonstrated the competency in unit 1, learning outcome 1.1 ‘Describe duties and responsibilities of own work role’. You may find it useful to have a copy of the Diploma assessment criteria to hand when you are mapping.
1. Comment on the general quality of the professional discussion. What do you feel went well/not so well? 
Standardisation Exercise 2 – April 2020  - Louise Fearnside’s response

	Task 1 – Mapping the evidence using VARCS

	Assessment elements
	Assessment Comments

	VALID
	How well does the evidence demonstrate application of the learner’s knowledge?

[bookmark: _GoBack]I think that this evidence effectively demonstrates the application of knowledge to a level 3 standard, with the assessor navigating and guiding the learner with active and focused questioning so that they were able to provide relevant and personal experience to the knowledge. It was clearly the own words and experiences of the learner which in many ways provides me with more confidence that these were personal experiences, more so than if it was given in a personal statement format. The conversation and learner experiences evolved throughout the recording so that the learner was able to keep demonstrating her experiences. 




	AUTHENTIC
	How does the evidence demonstrate it is the learner’s work?

It is a recording which is timed and dated. The assessor and the learner are clearly sitting together (confirmed by assessor) and therefore can verify that it is the learner who is providing the evidence. 




	RELIABLE
	How consistent is the content of the evidence?

Considering that this is a recorded professional discussion and we are told who the learner and assessor are, I feel that it is reliable evidence. Generally, I felt that the same level of verbal evidence was given throughout; I felt that the learner’s performance was consistent for all the questions. There wasn’t any question that stood out as a completely different standard or at a much higher level of understanding which would make me question that particular piece of evidence. It wasn’t a flawless performance, therefore I am not questioning that this has been rehearsed prior to their meeting or that the learner had notes in from of them. 



	CURRENT
	How does the evidence demonstrate it is within the last two years?

The Interviewer clearly states her name and the date and then introduces the learner and the professional discussion that they are about to perform. 



	SUFFICIENT
	What specific criteria does the evidence demonstrate? Remember to colour code your mapping 
3.3.1, 4.1.1,4.1.2, 4.1.3, 4.2.1, 4.2.2, 4.2.3, 4.2.4, 4.2.5, 4.5.1, 4.5.3, 4.6.1, 4.6.2, 4.7.1, 4.7.2, 4.7.3, 4.8.1, 4.8.2, 4.8.3, 6.2.2, 6.2.3, 6.4.2, 16.1.1, 16.1.2, 16.1.3




	Task 2 – Quality of the Evidence

	Please write your general comments here regarding what went well/not so well? You may wish to consider the following elements:

· How was the discussion introduced?
· Was the learner clear on what was expected of her?
· How well did the assessor support the learner?
· How was the rapport between the assessor and learner?
· Was the assessor’s questioning clear?
· Was there evidence that the learner had prepared for the discussion?
· Did the discussion allow for a free flowing conversation?
· Was the learner clear with her responses?
· Were the learner’s responses accurate and relevant to screening?
· How well did the assessor question and challenge the learner to provide additional detail in her responses?
· How clear was the assessor in outlining whether the learner had passed her assessment?





Quality of the evidence
In general, I think that this piece of evidence was a succinct and well put together professional discussion recording. It was clear from the outset what the evidence piece was, with the assessor introducing themselves and the evidence and also the time and date. 
The learner appeared relaxed and confident of what was expected of her and I think that the assessor directed the interaction very well, in order to achieve what was expected. The interaction between the two felt relaxed but still formal which I think helped the assessor get the best out of the learner.   Assessing this from the outside, it was quite clear which learning outcomes were being assessed and this came from clear assessor questioning. 
The responses from the learner were clear and it was evident that the learner was carefully considering her responses prior to answering. There was fluidity to the discussion with certain answers prompting the discussion to be developed but it was always brought back to the learning outcomes in hand. On many occasions, the learner applied responses directly from her experiences in AAA screening and these were highly relevant. 

I think in general, this was a successful assessment and the assessor was clear after the discussion that the learner had passed the assessment stating she was ‘happy to sign her off’. 
Personally, I think that the learner could have been slightly better prepared for certain questions. Quite a lot of prompting was required by the assessor on certain questions and the recall of the learner was at times a bit slow. This was highlighted during a discussion on the health and safety legislation which I felt that the learner could have expanded on more. Fairly heavy prompting was required during a discussion of manual handing with the assessor stating the manual handling operation regulations. I felt that the learner did not develop the answer sufficiently, discussing the main duties and legal obligations for employers and employees. She could have explained that the legislation requires that first you need to avoid manual handling wherever possible. When that is not possible, you need to assess and reduce risk. 
Another example of this was when they were discussing health and safety responsibilities (4.1.3). The learner did not give specific examples of risk assessments in their department when prompted and in general needed too much prompting when discussing risk assessment in relation to health and safety (4.2.4). This was seen again when they were discussing demonstrating safe practices for storing hazardous materials. There was limited personal application and the learner could have discussed obvious hazards such as alcohol hand gel. When talking about fire prevention, there was again quite a lot of prompting and obvious actions, such as, keeping fire doors shut, were not mentioned. 
For these reasons, I feel that the learner only partially met the criteria for certain level 4 outcomes and would be looking for a little more level 3 evidence on these (4.1.3, 4.2.4, 4.5.1, 4.6.2). 
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